
   Chief Executive’s Announcements  
 
The announcements from the Chief Executive will include the following: 
 

 The annual canvass of households now complete, with nearly 2,000 more voters added to 
electoral roll. 

 Balfour Beatty (BBLP) gritting 600 miles of priority/ 400 miles of secondary routes in extreme 
weather conditions. 

 568 formal complaints were received in 2017, 10 were upheld by Local Government and 
Social Care Ombudsman. 
Completion of 75% of smallholdings sales (bar one) has been achieved, the reminder are 
scheduled to be completed by the end of March 2018. 

 Work has begun on cascading thousands of ceramic poppies to form the ‘Weeping Window’ 
sculpture at Hereford Cathedral. The sculpture is expected to attract up to 2,000 visitors a 
day and will be on display 14 March to 29 April. 

 The Building Better Opportunities Partnership has secured £1.7m European/Big Lottery 
funding which will help our most disadvantaged people. 

 We remain top performing English council in delivery of Neighbourhood Development Plans 
(NDPs).  

 2,059,271 visits to and 806,271 individuals used our new website in its first year – our 
website has achieved 4* accessibility rating in 2018. 

 Herefordshire is in the top 25% of all local authorities for students going to Oxford and 
Cambridge. 

 Colwall Primary School has had its official opening ceremony: fantastic new facility for 
generations successfully delivered by the council. 

 We are a national leader adopting the Mind Of My Own app enabling children to express 
views about services, including children with disabilities.  

 This month we launch the revised WISH website, there will be a Members’ workshop on 20 
March. 

 Later in March/ April we launch our ‘Care Heroes’ campaign, aimed directly at attracting 
people into social care careers. 

 The LGA safeguarding peer review took place w/c 26 February which provided a valuable 
external view to assist in our ambition to become good. 

 The LGA Corporate Peer Challenge took place w/c 5th February: encouraging positive 
feedback with report due in March. 

 Karen Wright, our new Director of Public Health, started on 1st March. Karen will be meeting 
with many of you in the weeks ahead. 

 Adam Scott and Martin Samuels leave us at end March. Adam will be retiring and Martin 
moves onto Dudley MBC. They have both made significant contributions to our Counciland 
we wish them both well. 

 Two members of children’s services’ staff have been invited to attend royal garden parties in 
recognition of their long service to the council. 
 


